MODEL : SENTO 350, SENTO 450

Rinnai

Electric Instant Water Heater fioinSoorithaulwith

Instruction for use, installation and connection FuuthmsiBouUIa:MSARAD
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SENTO 350, SENTO 450
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Shower Head
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Temperature Control
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Heat Display
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LED Show ELCB ON
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Water Inlet Valve

NNUBBN
Outlet
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Water Filter
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Rinnai (Thailand) Co., Ltd.

37/6 Moo 3 Soi Kaisakdavat, Thepharak Road, Bangpla,
Bangplee, Samuthprakarn 10540 Thailand.
Tel : +66 2 312 1438-40

Fax: +6
http://v

6
W

3

4

w.rinnaithajlan

0.q

nsfiagis INSTALLATION
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Installation task must be done by the specialized mechanic. Make
sure to ground the ground wire. If you have any question or doubt,
please contact or consult to dealer directly.
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The machine must be installed at the stable wall above the floor
150-170 cm. or at the proper position depending on the user’s
height. The water hose have to be connected at the water inlet only.
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Water hose and shower hose connection.

e Using the proper equipments to install the unit. Do not use any
tape at the water inlet and the shower hose and do not forget
to put in the rubber gasket, tighten the shower hose by hand,
shall not use wrench.
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Rubber gasket
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Should use a shower attached to the electric water heater.
In order to use efficiency. Must install a control valve.

That comes with the device that enters the water.

Ffansndnhlag meduhaenifing
Do not connect the valve to the water
outlet.
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Wiring connecting

e Must be installed before connecting the electric line to the unit.
The circuit breaker 30 Amp

e Wiring into the electric water heater use dual wire.
Use 2.5 mm? for model SENTO 350
Use 4.0 mm? for model SENTO 450

e Connector main wiring into the position L N
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Inlet Water Valve
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Rubber gasket
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Grounding connection the shower heater must always be grounded by using 2.5 mm?. Ground wire and the ground wire length have to
be longer than the other wires. If has to be connected to the copper ground rod. The ground rod must be placed under the ground
rod at least 70 cm. away from the surface. Make sure that the resistance of the ground must not exceed 100 ohms. However, If it

exceed 100 ohm. If may be necessary to use the ground rod longer than 2.40 m.
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Connect the shower hose to the water outlet. Then open the water valve to This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities, or lack of experience and
check and repair if water leak. knowledge, unless they have been given supervision or instruction conceming use of the appliance by a person responsible for their safety.
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Turn the ELCB TEST button to see if the water heater works normally or not.
waretuveswihiiunAdalW (on) uasdlalW (off) Tnsunavhelwihaosaulng (Utility)

If it works normally, Push the ELCB lever up so the ELCB will be ready to

operate. ﬁuwmaauﬂimﬁﬂiﬁy In order to avoid a hazard due to inadvertent resetting of the thermal cut-out, this appliance must not be supplied through an external switching device,
o o - W M ¥ 4 L p » ¥ . .Y - 44— ELCB Test Button such as a timer, or connected to a circuit that is regularly switched on and off by the utility.
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Installation instructions : Do not use the old water hose set repeatedly. AUz Push Up
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REASSEMBLING THE COVER
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Check the ELCB operation once a month by : Turning the ELCB TEST button while the
power supply is still inside the machine. If it is normal, the ELCB lever will be drop down.
(If it is not, please inform the dealer to repair the machine.)
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FBmauszneushasauiuguaiasinigy SENTO 350, SENTO 450
Reassembling the cover to the water heater Model SENTO 350, SENTO 450
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Before installation the electric water heater
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Unscrew the fixing screw of the bottom. 2. ﬂ'ﬁw‘lﬂ'ﬂﬂlﬂuaqﬂf’ntﬂiﬂ\‘i ﬂ?iﬂﬂi\n(ﬂ‘ﬁﬁlﬂﬂiuLLN‘[WﬂE]u‘V!ﬂﬂ‘N mmmauamm&lm‘qum P
R T o e ¢ . _
. sydauds sehldihsfuwudu, fuwed s+ Tunmahanuazen Push Up
va o - = Y X e .
2. “lwammmauwa_wﬂmnaafﬂ;mﬂmsmmnmumwumuuu To clean the water heater body, please make sure to switch off the power current first. ouIY T
Pull out the plastic cover from the bellow to the top by hand. Clean the water heater body by wiping with a cloth dampened in mild soap water. ELCB Test Button
ABnsaanysEnauinasay Do not use benzene, thinner etc. for cleaning. tanagauaindilsiy
How to reassemble the cover
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Close the plastic cover by putting on from the top. Make sure o A Water volume knob and filter cleaning. Once a month, remove the filter to clean.

it fits into place, then tighten the screw. Knob temp control

o Tdusohauszoameluinilniadudssimnifou
Once a month, clean inside the shower head by using a brush.
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Adjust the temp control by turning rotate clockwise to max then turning
the temp control toward anticlockwise to off position for the off position
for check the correct position and fix the screw at the bottom.
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Use a soft bfush or a tooth brush tp clean dirty hole:
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HOW TO USE
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When push up the ELCB and ON ELCB (See Fig.A)

nasifilvivodfiu TROUBLE SHOOTING
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When the water is not turned on but adjust the knob temp control on (Clockwise) open the water into the water heater but
not adjust the knob temp control (Clockwise) Lamp at the ELCB position on (See Fig.B)
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Rinnai electric water heater are passed Q.C. testing and manufactured to the highest quality standards. If you find the following
symptoms appear, please check it before calling the technician.
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Open the water inlet valve and adjust the knob temp control on (Clockwise) Lamp at the Logo Rinnai position position on show white
and the LED on the display will light up as a sguare running from the right to the left, Showing the water through the EWH (See Fig.C)
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MIN Fgoungiingdi 34°C Fousulsgegn fien MAX Tmﬂmam‘wnuaw 48°C) TROUBLE CAUSE TROUBLE SHOOTING

When adjust the temperature as needed. Just rotate the knob temp control clockwise (Min = 34°C to Max = 48°C)

1. wn3aslaivhiu o Tufhlsiduadas o synsouialwihdidndegniavdeliisinszua
The machine does not operate. No electric current flow through IV\I'ﬂWﬁaLLNﬂul%l'ﬂﬁmul:‘mmﬂﬁmmalﬂmalu
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qn Rlnnal FIIR! Rlnnal A the machine. Check the conngctlon of the wire to
Fig. A Fig. B Fig. C the correct terminals or not.
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The circuit breaker or fuses are The circuit breaker has drop down to “OFF”
cut off. position. Push it to “ON” position.
o ussiuilaine o ufloszuuuseini

There is not sufficient water pressure. Fix the water pressure system.
NOARINAZLNIINTDNRNANLIN
Cleaning the filter.

2. ugulaing o nusoiiuly o anUSinauhlasdsuasindnsuuseduh
The water is not heated as There is too much water flowing Decrease the water amount by adjusting at
. ) ) desired. into the machine. the water inlet valve.
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If close the water inlet valve or adjust the knob temp control counter anticlock wise (off) the water heater wil stop working (See Fig.A) If the Voltage check less than 220V or not
6. syl ELCB (§am) adhe uaavivadndeinlwsnludfindamhvuliasiiasionasanang wilifihnadhinluedes 3. qungihbisshisue ° m\muuﬂuamLauamaampm ° “’.mm“”mmﬂum

= i ) The water temperature The water pressure remains Fix the water pressure system.

On ELCB Lamp on means switch is ready. Normally this lamp is on all the time even the heater is off. unstable remains unstable
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Notification to cause the error by show on LED display The water doesn't flow well The filter is obstructed by dust. Clean the filter.
while the water from the other
taps are strong.

1. govuoulv LED uane “E1” tefaniradugampfilild sunsalamedugamgiishsnidemne viaden
LED display show “E1” It's mean the thermistor operate fault.

2. waounplﬂ LED uany “E2” Ymmi*nﬁmﬁnﬁ fp yﬂuwamuuqmmﬁgoLﬁuILJLLaszaql,l,aommﬁvnmu Jsuaethimiinliondas wuSumethisiing
LED display show “E2” It's mean Water inside the tank has over temperature 65 C and EWH operated The stream on the shgwer Ac;just the shower head

3. desuauln LED uans “E3” exmsitiaund fe shlundesdudigamgiigeiuluuazindeshinansmsvhau head is adjusted improperly.
LED display show “E3” It's mean Water inside the tank has over temperature 75 C and EWH not operated

4. dovunulvl LED uame “E4” Ansmneiuiin A Sussdunnaseasswingny N uazansiu
LED display show “E4” It's mean Reversed Supply L&N or Earth-Neutral voltage > 35 V AC
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In the event that the Water Heater has malfunctions in all 4 cases, The Water Heater will automatic shutdown and show

Anifgac 09ATNANNELENA
The shower head is clogged. Clean the shower head.

\_ error code, Therefore the circuit breaker should be turned off immediately and have a technician fix it. J
7. miusediah 3u Model SENTO 350 | SENTO 450
OFF ”
Water the control valve. ( ssuusunh "gﬂl,ﬁin
Water system Single point
8. E]nmfﬁuﬂmﬂi:ﬂu@u SENTO 350 waz SENTO 450 ansnsadsuaehlé 5 i.mu Aerosinludl wsatuhéan 20 Alawiada / 0.2 AlanSuAoms oL EUR NS
Special shower heawd for model SENTO 350 and SENTO 450 can be adjust ywater 5 level. Min. Water pressure 20 kPa / 0.2 kg/cm?
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Shower flow out from center. Shower flow out from side with massage system. mdelw (Aladad/Taavi /uawi) 35/220/ 16 45 /220 /20
. . Power (kW / Volt / Amp)
o JSufluashnszanenivesndudne o YSufuasieanasinatsuazeudng
Shower flow out from side. Shower flow out from center and side. szuuANNURaniY ELCB, FLOW SWITCH
. @ ¥, - Indicator THERMO SENSOR, THERMO CUT-OFF
o USULTUTEUUaEUNEIBUINHIRN -
Massage system. SEUUAIAN ﬂauquqmwgﬁiﬁﬂoﬁﬁaﬂi:uu
Safety system ELECTRONIC TEMPERATURE CONTROL

ﬁ'llﬁau CAUTION 210 (g9 X n¥19 X &n) ww. 380 X 220 X 78

Dimension (H x W x D) mm.

1. ﬁwﬁmﬁqﬂnﬁagandwﬁamém 2. vhwsamdmeduthaan 3. vdndoirdesithauluunue Wmiin (nn.) 20 20
Do not install the shower head Do not connect the valve to Do not install the water heater Weight (kg.) ’ ’
higher than the machine. the water outlet. on horizontal position.
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Accessories 5 stream levels for the shower head with in slide bar set
/ U3arauun (as/unil) 35 35
Water flow (L/min.) . .
- TP
C qm‘ngwmm lWN‘.ﬂ‘HIﬁElﬂi.,N'lm 15°C (MAX) 19°C (MAX)
= \ Increase temperature
g
Wire size (mm2) 25 4
. 7 " v, . 7




